_ iwJjUl (jLJiil (j UJLpUj blia?- _ 


^iUail 4i*j J> UUUu kUa^ 4*jUl I 


jiip j 


(l r>y) 


oJ—P (3 oy^LisJl c-^jJwLJI OjUlLl od-J> jJ^ 2 j 

c-^Llaii-l Jud^ ^j- 4 oLuJixjl L> jl ( Aj^Jflj jL^j>- oljj\l2*-l L« J^ij Lg-wrfL^I ^ JLr^ J 

IjjJaJ a_j>-jI J L® J^vJ LJJ^ co^u>-*yi LjU! Lo-^J| Llx^j>-j L£j ^ 

,^*j*l oJj>- ^y» AaI^-o. J l AXP ^il I^SC® cjLk-stl^Vl oLv2j I Vjlwll® Iwb L* JwLoj cA^O^I oykllgJl 


o-Lp jJl A_ijLiJl 4_li_>tJJ! o j_A Lij c OjLaII ojj& jLx>-1 Ll^j>-j (^jJl oLi 
<j\Jj C 4_Jjlwlxjl 4^J L^vJJl aJ jJL* ^Lp aJJ^ Cl)^I A^O*yi C^Lw*j|j jJl 

a_^jJjj jjo V I cu^lAl Jg_j>- (Jl_&pj Oj^ cA_JjjJl oLi*A*Jl Li>jL>-j a^^L^JI 


. J j-A>- 


O La theorie des jeux: 
( 2 ) Analyse du discours 


3V 



- iwwJjJl iU-j (J LU-Uj blk?- <L£jULl - 


L«j cc-o^i <3 j^^aLL^ ^1 J&S\ l3L^ <3 ^ ^4^jLL»JJ LlJjLj oj 

J— y2j (3 c c 4_J ji . ]g jg >-j C4 -a^*J O^lj-La oj-J5i 4_j 

*)1 \ cti^-La 4_^\_ti*l 4_£ c4_^L~J|j c—O^I ^j\j tj~^3 cOlti*l»l 

^*>L5CU 4_^L^> 4_Jgt> J jJ5i l)I \ OwLx>» C^j 4 ^*> Lj>- I 4_J V Lol oljL^IpVl ^j2-XJ <3 

4jJJlj joJJj 

^j-Wl J^jPb?°J aUgJLJt jjjj <( ^Lw^Jl L_^JjJ i L v^j 4jjLa]*I oAA I wlflj 

(r) jw.Sli £\£si\ J jjjjjt iUj ! 0^*ti l^-yg^xL 4jjbL^> 4 ^i»j WY V I \ \ i •• L%y) 

^/ir./ n^j n^ \ <\ l\ \ .y ju<j*\J\ 

Jjbj LipLiJ ljlJgj>- 4 _^jLa11j 

. ^IpLalSl c-^lJgLsLl y* '.*)lj\ 

. 4l^j j 4-s^jLii.l iLjIj 


0) Negotiation 


l_Jl5" oLS" ( j-« l ^1 yg' 0j^\ ^ y&j c ^ V ^ * / \ \ \ ^ ^Lp 3_y ~L»_^- aAjI -Up ) 

J_*j -LSj *^ 9-® JgLiaj*- 3i $.Li?*’' 3 4-jj>^r L-i yp o \ J-g-P (3 

.^wl l3*^M ^\s>-jL^\ a!>-^ 3 c^Uil 3i <iLv«jl ^ • jijj 3i ti-b 

jJlJJ jl^ cC-^j^u ajcJs? (Sjj 1 • bi La^>- 3 c^L^otll -L»_^- (V") 


. Y * * Y c \^ l^j «»l 1J Jl 


oA 



- iwwJjJl OLolj^ _ iU-j (J LU-Uj blk?- <L£jULl - 




J_*Lj ^Ll^>- C^lp Lilli (w^Lbibl L« jl_L| (3 s^jLii.1 j»j,^ 

obj3L* <j\j ji c-b>-ljJl £_oJC^I ^Ijj! ^y*~^ Liliti^l jJlj^ j Agjj ^JjL^* <3 _^2-Jl 


w^vlJl Jpj \ jjC* ji ^IjjJl oLx-s^j AjwliJ jJb 4_>~jJl |jj& ^y?jLilSli C^J,JwLS| 


4 _Aj yt!l 4 ^*_^l 4 ~l oL^w*jj*lj 4 _J>c_Jl jjljwL!l ^>ejJl IwLfii ^ipj . ^SjLiJ OJ»i- 

J>jlijLk 4 _sc«L>- ^Sj_£ c^LUjjSoIj 1 ^j*jjLJU>> ^jIjJ j 4 _X 5 ^[ 4 jlS 0 4 _^jlill 

. ^ ^(J^l ^Lijj ^>-j)j Ll^L^lj ^ I ob^jJl j ( j£jLalU 


L^JLxp coL^JJl *->“bc« (J,j LliaiSI j^-pI IwlS^L ^IpLLJI i^Llaibl (3 ^U^jLiLl wlS^Luj 

. ^ ^ ^IpLL* C^SjUxAlj oljL^J*! ^jjl JjS* 4 ^j Lilli . I^JjJj>-j 


ji cjLijl J-^ 2 -^ L4 ^j-2j oLJ^*Jl ( yj» 4_L^ ^jLaJi Petit Robert <3j 

ur C J^V-s^jLii.l (^j\5jL*iJ*l lj\JtS^ ^L2 Ju2j d^Lpljlil ( J^2_3 (3 4_JL^ r L . . . 4 _aLo-P 


(*)" 


^y?jLil!lj J^Llll ^1 c^j^^Jlj £j* J£*-L jjwb *blp 1^1 ^XplsCi 


. ^ ^ ^ 1 y & I c (d*o ^ilp c ^j/?jl_Aill ^_Ip 9-5 ‘b-^- 4 c4^>-j -X*^- ( ^ ) 

c^jUdJ ^jiijU ^br ^Usp! ^ u* c(William, L, Ury) c^t (*Ujj (Roger fisher) yr-jj (y) 

LJ-*J^ -L&Lstll oJJLv-l ^y2_*j -Xj bj-5i^ ^Lill ■_ fl (J§ ^vy_^lj 

^Ip L«J ^«J^I 4-4“ bJ» 4ji?L-*>jJl ^jbjl-AlJl c3j-^ ‘b 4 -^ 3i C4_^L^*Jl d^b*<ljjJJ 

0^11 ( j-« c^LujcwJI 4_jL^ wLojj^ ^_^il5" ioLJLjJI (3 0j-b?b- lj_& .4_JjjJl c^bbjbi.1 

.www.pon.harvard.edu:^ jp 

.(^y? . J O^U t^j yt}\ jLj Cj^]i^4 (t*) 

. Petit Robert , ED Le Rober 1991 (t) 
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oJ-J-l oLi ^ y^~ ^5-^ ^y^L^ax^-^l ^j>-Lsc« ^jsl*j ^1 Liiaill lij L*l 


J-J^ 1 j <j 3-^jlilli *^IpLaj c^^bJl ^ j^ 1 l5 -Lp jJ-*j ^-s^jli. 


Uill 


cij!wL>~! Liill ci«-> I J j>- I (j^[ J.P Liill j > £- Jgjr ^Jj c AJL^b ^bjLiillj c o15:Lli1I 

^j-p 4^9 lij pj_pa a^jL-vww*jJ^ asccJs? c^*)LpLij c( ^ l 5 L^I^i!I o-L-I oI^I.ai>»V AijL^>» 
c_pjj_L^ ^j— ^ L-^j\P jl a^_^ L o^Jl 4 __o*JJl jl A_jjitiJl 4 ^*JJ I wL_plji (J ^_>- lJ. 1 oLililVl 




4 _J ^4 ^y?jLil!l oly>xylj^*>L 4 _^?jl_ill (3 L5 ^L_iil!l J»_*Jl I 4 _) i_JJ_xSCj 

Lo-^lo L«j c J^-liil^- l j£5*-' L?J Ojj-*/? ^Ljl£ ^ipLilll OjljlJl C^sLUl Jljli.1 

. ^ ^a^jLv1ji« U^L^j L«j c^joLi^ ^?jLij cj/^ ca^aJ^i« J^jIjj 

C!j!wL>- li c4_4ix$vj jJl A_i^w\Jl aJLu^^I i^JJj ^3 ^Jj>ti) 4_^?jLiil L*j*yi aj^J $.Lii^-l 0 ], 

e 3 j_bJl Jjc>“I Jl JjV A^ jUT^tll Aj yjyg.ll oljlAL iOL^lyg ^JLlSI ^3 A^s^jLilll 

CA^LpLL y_P 4_^*j ^y?jLiilll fliil IwLa ^3j . ^ ^ I (jlj y^-Vl 


caJ^Li!»Ij 4 _ygbL| ^jf>yS ^4 li*^L^jl Ojljj $.L*iJj l)j-^'*^JI L ^3 c^->^ ^j^_yg ^LL^jl c_ 3 j^i^J 
Jj-l) L&JJPj S ^ ^-*3 lj L^l« $.Lu AjJ-plij c 4^_^j L illi oljLAL 


(. i^Jaj jfi c j^Llll J-*P [aJ^-JS (. i* r j\]aj^-\ Jjp c ^jjtXA dLyl 

. Y * * A C jJl J^Ll J yU«wv»< jli 'JJ ( I Afijb 
. r A V qP cc^lk ii-l t c ciijjjLi ( \) 

. \ 1 c ^ r ^ ^U- 3 (r) 

•' v ‘r- 0 (0 

.n ^ t f.j (o) 


n * 



- iwwJjJl iU-j (J LU-Uj blk?- <L£jULl - 


ju A_S.ilp <U>wA ^Jp Aj y^3 ^1 j>Jl jJJj A_Jpbibl 4_^*JJl aJj^j ^jjjbilil 

jvb^-JA ju L*w^JLs Oj-So 01 u-u>~j aJ^Lj ji ^Ia^I J^Ljj ^ j?A) ^IxJl jSo • ^ ^juP*}Ul 

A^otS A^JL^J j cu-^A-b AjLpL*A« b^Jolp A^cuIju^J $.Lu u3j_b J 53 c jv-ilx^- 


. AjL^JaLaj aIjLxjj C AA^j CU-0*JJl j 4-Ajbii*! Ja J j 


: ^LaSi iU-j ^ <L£jUL( OL^Jljw>l : Lib 

^Lwa)| jjjj Lg-pl-A CC^b^^Jb AA*I jO*d*ih *JL^x3l j ^b>-j oj 

Aibl ap^j c^bbl jo JgJ£ obLLLl j * Ijl Jj>c-a lJl5" o^«l (Jj! LIS”" (^jJl 

- ^ nvx /^ * Ar) l 5 >U!i J**trM oikLJi |jj& oJjjl CjjjJl <Lj* Au>~Iaj Cjo>tbl 

A_L>jJl IjLj* L<£ c jo-JJ^ LS - ^" Jj^-S ** c^jJ <A^b*jlo A__^^« j ( WY V I \ ) i ' 

Aojbb.1 jvo Aj_Aljb»l oOjj— i-l jr^3 jd—wA Ji— ^ ^L— o.^.i-lg'* cA_AjbLll bljAPj 

C A^^K-«_<-<^bl jl_L*pl ^_lp b) .^. P^ I ^^JtobJl w\j ^ b! ^ I cOb— 

C ( j^JjJ <k yi j juJLJ.1 J^bc« ^j>~T A_bbjP J 2 jJL>> Juu OjaSI qJ* A ; j 0j_£ ^ju» ^JS"^ Col^ 

j-a b^A li (^ *1 /^ ^ jtol^*Jl A_st3lj LSj**^ <olpj ^lp LbLLJl Ibi OJjL^I ^jlijJl 

AJC Co-A^-b^ (jllgl C^bJl jL-^u*y! o,^..iJgil . j-*^>*)} 1 A_Jbb ^JoLa ^J_P 

Aoytil Abl^b->sJ*l aIjLa A ^xSo« 0jiwL« L)lbb» j^ 4 j>-^ ^AjLaj j L aj 

JwLP bAy»l ^L*>> Lo-S"" A_a5sJi.I objSij AjJtll b^ 0^j_*Jlj C oobxS^ o3*yT A_^wj^: j J-Aj 

(3 0-$^X3l ^ 1 Y V / ^ * TV c3jb) Jlboj { ^tS'\J^\ jLki-^Jl oLb^kii 0^“jJ-^' 


.rr u-4 r o0) 



- iwwJjJl OLolj^ _ iU-j (J LU-Uj blk?- <L£jULl - 


(3 4_*jli ^ 4_*X$C« 3>i oljdl IwLa J C 4XUjL'- a) lP ^J>x_A J-*j ^j>c_J| 

.iILla 4_J^! o*Ap a&I <^LxSCJl 4 _>-Lo^ Jj^» 3 jjL> AUAS cLJL-3 

^ (^.iJJLla OjALwAl oLLI Lo-p A^JL-^*yi (Jj cu^lj 3 ^^ 

c 4 _aiJ| LjLs^j lo^* blJa>- ol l^JlS" jlx>-l c 4 _L>^Jl 4^3 c-^ASl <J} A~Jl IA& 

A I c^Jjl A-plwl^l ^ j^> 4.AA- 4-Jl ^ALwAl 3 ^-y 2 j 4 _ajLS 3 cjjli J L ^“ y* LA 1^*4- 

4_S^Al L$j^ m ' ( 3 i ^yLwAl jy£- 4_l>-jJl £jlS^J ^g_i oy&jj>t3 c4JX* 

0 ^^— L&^jLv* Oj-v? J ^ oljL&j 3 h 

jp-ljlS! ^-Lp L^3 c^sJl j LaL^il^j L^_>- j£- iJj£j ^ c 4^JL^>*y 1 4 JJ 2 JJS? j ^liji! ojJJ 
]gfl> b^lSj 4_L>-^J( (SfL^J JlS"" Jj L)b ^IwLJjl 4_^ 

l)j-SA ^jlj>- l£j*-^M L^_l« 3 .s,^ •£- V cjL-AA*yi c^j-^I^Jl ajLxS^ l)I jLj>-j U&y&^>- ^L>-jL3j 

.jLxj^VIj ^uiSl ^s^LLl J^Lbl 


oLAA* 3i c4jLLl>- (jj^ lj~L£> jJ ^ ^A>-^Jl IjLfiJ ■ L^-ftlj 4 A 0 -P jJ5i A C4 J->-jJ| ^LLl>- Oj 
J^j)j_^ d4 A>t^J \jL^J ^ 1 LiT C 4_I2*y 3 J d4 A>x^J lj^_^ I ^^JlP 4_vb^3 C4_^3 . jgjiixJl ^1 _A*jI 

^ip j*J-*-^ IjJ-AP ^3^* aAp Aj C (3^ JgJg->-J c L^JL^ 2 -iaJ obl_Aj)J cLa^-1^ 

cjAAp o^Ai pAiil LaLjc« 3 *j V Uj| *^ 4 ^ o^3^5 


. \ *\ / \ * C) jA^\ (3 *41.**^ 4 llsjJfi^s-Ll Z^4 3!^^ ^4 jJL) l 3 yiJ A^^La ^A ! A^La 0 ) 

.T1 iilAul 3 ‘^’“j 4(3^*'*^ 

J^-«Jw^*i C ^ tV *x!UM c(o -^r) cAiJl 3 , -P , t«*>^' a! >3 ^ (V) 


nr 



_ iwJjUl OLdji _ (jLJiil (j UJLpUj blia?- _ 


jr" jui cyf yi j* ^Ji ^jul- u ^ uy i^'jlsji j 

Lul^ C^J-^-A-o-U bUjjlJLa ^jy-j ^ 4_yg ' OMwL&l ^j-bJ C^JL^O 4 a +,<2 1 Aj y ^* Jl j^Jo J^o-P 

<w*-P^b!l wL ply 4_L«^- jb aJjULSI AjIjj.^; c-jbaJ'^l 4 _j ^ bj b~L>-l Jj 

jb 4_JulJLSl aJIjLipI b -bl oIwUwL^- byCOl Lbo C4_^S\_£ jj cy^jLii.! 

jJl 4^Ul! ojlo^l JJjlbj £.lv2jaJl .lili ^jj ^ ^ <^j > Lbjb 1 ^-bcSl cA^^ljoVl 

.^.-Lp jbji>-l ^.Lp ^ ioljJl 0*y c4_*JJl ^^p ^ly~b c j^<>-l^ii*l b&L>-^a 

jj_bjj l^pL^j coi*_oy ji joLsc« ji wLpy < oJib" $.y^> coi_ &i j, jibi <3 <l> yJJi oi_J~<*-*Ji 

jl kjJ C aJjI J, ^J*| (jl &jy C A^pjj jj*l Jj_jUl^- jl ftj cl *Lftp 4 *^-bj Jjl oJo obi <J j_J>- 

(3 4_j?jbii.l ob^yljL-^l jJzjJ b bouijl ^j-b obwL>tlSl lb_& ^.^o>- )$.lj^O>^l 


. b_b_b: 


4^j>- ,j^>j cb^bb^j 4^_>- ^jA c^b^jJl 


\ y bjl Jsli^l yS* c4-j?jbb» <U>-j)l obb^j ^->0 ! jjbL&jJl —I 


wUwL^- ^•jA IS^UaJl cOj-bJl 4jdj>j <3 (jb^jJl 4j>-jj . 4>»Pj ^ ^bLl J fcJL £ jl&j —1 

j\-^a jpj c j->-*)!\ ^a ypbbil j l^^Pjj_Ju>» 4jjjli aJL>- bkjLxplj 4_j?jbill aJIS 


. o y Y c^lbbl J^b- c c dij/L' ( ^ ) 

.orr ^ c f .o (Y) 

.oVr ^ ce^liaji-l J-jb" cj^jjLi cjjjjlj (r) 

.orr ^ tf .o(t) 

Captation Credibilite :4JiJUaii Legitimation (°) 

. ij^b" -b-^- jl (_5^^ (*^) 



- iwwJjJl iU-j (J LU-Uj blk?- <L£jULl - 


Ji J'-* ; xkb 


^jjJl 0*^_P Xftl $.LlJl ObJ^jT 4_^3 J^lwlJo 

S ^ OjA Ij Aiib jllzj')! 1 


^_X-I 4_1 1— i “ ^-Jjo ^ ^ ^X I 4_o \-****^y\»\ 4 b 1 « <*J I 3X— XX wVjwV^ 1 4 _«j13 3^*^ £.1— lXI b^l 

C4-^>J3 l)Ij_p!j cjlls-L^Jl 4_*xS"" AJ 4 _^?jLa1| 4_jIS 0*y c4_pL>-4“1 a-w*»L) ^*)b^Xl 

4^jj_JU^JJ ^UJl s-LlXl C4_pL>-i-l C^JlSj Cjl^lj 4iytll C4jjjjj 4X>-^Jl 

bbJ*y I ^Xp ojwLXSI ^Lc l_X 4 ^v^>*la>> L^LipIj < ,*Jl ^ 4_3?jXii*l olXJl 3 JJj c^-Xjj! 

jl ^j^Jli 4 4_«L>jXX j^SXLXX Ljj J^_>0 wL_^-^- Jj__ 4 j .^__sljJl j-^4*)!\j 

4_*p tl^Xlj cL^Jj Oj-Ly^li y£- jJl ^ b> £-X^jXl y. ^XiiXl luSXc V 4J LXiLs . . .^^oli 

. ^ ^ y&y bu>-J 2 Pj bwU^> $\ y* y& (^JJi Oj iJlXi C4J| (^wUl 


LJL^I j»L$sj>- ^sl 3> jy^" y£- ^Ip 4jupj \j Ju>» yj L^?jbL« ^LjJl j JJ tj Jj&LxJl iXjii yx$ 

L&yklb 4_JijX- yy*L*—*y iSj-^ \ (jj j%— 1 Jj^S LclSj c,+ ^^-b> J^JL>sJu J^>otx!l Jj 

4_o*XJl / 4_^?jliXl oLX^jX- Jji ^_>- ^L^jJl Oli 4^j^_*iJ* j_JlJ L_^X?L>j C ^J , ySyyy ^1pL_Xj 

4_bjb 4_^ ^-Xy c^XJlj .( W * * l\ \ \ T c3j-^) 3~^ w ^ > "J i^Js?L>tX cl-\j 

^?jLiXl 4Jl_>jJl 4_^3 ^s^2jr c4_^?jLiXl \^>yj\jL^\ otL&j bLAj U^LipIj L^jji a^p 

. . . \j*0 L ^-^J 4_> ^S J 1,5 ^ X)bl X)lj5^ 4j wbj-L* 4«o Jw« LJ->j b»J-LP LuXp -iXJ !*^jli 

^-^X? I wLaJj . . . Apbfs^J 0 4jj y s&j ( y« J-*j Ijf j^SXXLl ^XjSi (j\Sj . . . jvb»j C -^>- ^ 


. Y *\ (3 j~)j^ ~L*»P 

. Vl ^y 5 c jw'i/l iilSbsl (3 ^1 >-j 


nt 
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a_l« o^-L&J jjs^Ai Lj&Lu O-iS^ jJ ! ^J, Jlij dJ— 5i ^j_p Lp^>-j 

IwLa J_*j ojj& >Ji l)|j Aj bUi ^J, t*_^X$vJ cLoL-^j jLkL» Aj 1 LllS"” 


Aje« A^-Ly^i Jj>-1 


L)L«*yi «,<2 ■£- d iw^pl^Jl Jl>-^S| A_v^i A^yg^iLll J^lj^Jl ^lp ^UlLl lj-A d L« (jj 
■■&!' A_^3 ‘^-3jLdj JwL>cXU ^_Jt>-^Ll A_^3 1 Ojj C (3 (j— 4 C-”^ ^ 

^_1pI ^?jLa]*I aJL>jJ 1 L^_^ A_jilk_* 4^_dj j-aj aJL^ 4^pjjdi.l l)Lj^j JS^-p^ cii Lc| c$-LdJ*yi 

oL*klJL« ^L$o*~ ^ysuu 4_j ^_*jj cj-S^i*l J^-pLaj cjljdil oL>jij aJ^-LJI * <J I ^ 

J-LP ^L^jJli C^UPjjdi.1 jJ>-T 4j>t^C ^j>- AjL^w*J^j OjjL^- d A_lji>l cLoL-^j 

^Lx£ C^Sjd^Jl L^j>-j £_>-ly Oli ^1 ^j/2-Ul (.^JdJ LxJl c—jL&l L^-LP £jJ J-3 A^v^^vsUl aJ^jL^- 

cV <^—S ' . a_J - dip j (j^_ii*l i)lkl.*«Jl dLv^ ^3 ■ wiJlj L)d»*yi (Sj-ij L&^d? L>- j-^l j 4— *bi^l 

^-^9 a_1pLajj tA_JLlk_* aj^j^_Ju>> J^_*_>- jdipl J A_J*y ^ypjLii.1 c->li aJ^^Ij 

I .iJlSksI 3l5s_JI>i ^>-T iSj ^^ I oljwUl 


L« jJJL ^jliil (3"^“ ^J>->-^ a_L>-^4 ^ j ^~ A^pj^d-Ll 

L^i l)L^ ^1 A_>-lx^- A_liJ“ CAj^wJl aJlL jLl>-Vl Aki- ^ 

.Jjo 2 Jlj ojwLaJl oli Aj (^wUl ^.vvo^Jl a^J^ 

wLj Jj^- Adjk^Jlj a_J j^Jl jLo-p^l J._S^ a_j ^AdliX^ail OLftj — 

A_otJ AJL^d^J (3j CA--J A_Adi-l 4 a_v^L>- (j J. ^gJl aJj_S^ / c_— - P*^J\ / 


.1* ^ ^.j (^) 
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UsJl 


aJjssJj j£- 4j Uaj - i j-« aJsjIJL* ^ly>-l (J>i 3^°*^ . (_gjX**2J\ aJU^JIjw'Ij ( 3 5 _jLa 

jIjJsIj 53lw\. ./ j U f.l_o Jaia^ - Jj ^j^sjIaLI I Jjsi (1)1 Lfcjl.i'* 4JLJL>- ^1=4 j ^bll 


:3iki£ 




4_Wj>- ^ (_£w\J aT.il. . 1 ./? a (1)1 ^jUpl (*LaL 1 ljj& 




aJIwLv^II \jJ* JJL>- ^ *“^ jS>xSj J-^bJ 4_L2 ^>Ij yS' yjt ( j^Jj <buj3--l 4j\y>*^j\jL^ Ij b)blgJL.wJl 


j\3-b *J&bjSbbi . . .bL^j $.b^Jj ^L>j iSj ^^ I ^j-* O J-C ^4 bujdj i^b^jJl (JjJLs 

wLv^J aj (> j^i i> ail &j- s^J b<-L^ jl jJ jj-^ AJj b . . + ^Sjb j^lP ail o^-vaJ b jl 
^ ail 0^0 ^ilSsJl jJ-stil Jj J^yj-Ls^Ll ^llSs-S j***)l\ aJLj (3 (J^by^Jl jjb-J Ax^- /^4 Ab 

^J>Jl ^pbixilj ^jbjbjilll <Jl3 Ijwl (J^j^-I A-AjLI^j aJIJws^il jb&j ^/?jbil»! Ib_& 

C «bJ I jbj I ^*^4 ^J» ^ ** I bia^j I ^j^l^cX} 1^ Ll 0.-L& A_^»*3 jl ^lP C^lj-^^l L^i 

^ jl^ bJb-wli bi *y b^-^Ao c^jbL^Jb» a^bilj ;*^jbi a_zL>j ^gb <3 ^L^bJl Ibb^ 

U> lj<jSj ^ bj>oc4 jlS"^ ij cb&bac4 (Jj U>j jj^gJl obJP b^4 bljl^ IwbJ-J^ b>-^3 Uj ^yi3 j^Sbbbl 

aJj OwLlp ^TwLi aJl co^-*>> ^>3-1 ^4 f.^s> (3 AbpL-b 01 (3 

. ^ ^ li^a? ^jbJl $.bll bj^> ^j^4 j^Lio Jji> 63 cbul^ ^3 Vj buj^ ^3 V ; aJ bi_A3 oJjJ-p 


. ^ O Y C ^ O ) ^y> ^yS> C c-^liffliU Jb^- ^r^*- 4 -(^"b C(J“UaJl ^ i yjjl ^i cAi'-Uall jl&j () ) 

.Vl blbb^i 3 jjj^i a!>-j c^LjJi 

.(Clerge) ^isbii 3 \ ^oJi J>-j ^ :db^i5bi (r) 



_ iwJjUl (jLJiil (j UJLpUj blia?- _ 


jyS' JjcS; b« t3L>^J'yi (_, 0_j-b 4 jAJ 5-jil-A O^JLb lj_& 

oljJl oj_& jj-Jr ddJ (Jljjs*yi 2>\2yzj cA_jLaiil a_yg $ .,ig i j a_ot>-^J.I aJ.l^p ^jizSU^o 

JjT" *_* S.Li 2 j ( 1)1 ^yiSvJ JjwU^Jl (3 

^/zJu^ (_$l jli ip ^ysjLiil Jj 4il^p| <3 

.J^-Uxil (3 JjLbj i_->L>t~ol (Jl 


i jPj\-£j> aJL>jJ| SI a .«!.) ./O U S)*)Lp| Oljl-La ^y> jj- I jlwLa jJkj : *w' - 

^j-P jyotJl <LilxS"" 4_^3 ^-v 2 j 2 j oLbjjLlP L^JglJL* 4^Jpl <Jj 4 _iU-j oJ IS"* ojj 

J j-aj S ^ L_^JjJl L >- y>- lSj^ cU-Ji c^j-j Ojj jLxil jjJ zjs 

<bLg jJl . Jg iij ji-Aj L 4 Jj-^j oli^LoJJ L^Ul 4_Jgys Ijj j$ j^v_>-j 

Ld>o li.j . •.(£j^ % ^\ (JjJL b* oL^j c^l*i d&lj jj^sX\ lj~L^J 

. ^ ^ \^S\s>- jl^ UJj 33 .£.L^o L^XpIj jilS"* I j ^bLygJlj l- 3^-1 4j oyAs* OjyS' 4-Ljwb» L&LjIj 

^g * >*J»I ^l^JLw^ o^jJL ^j_p oj^Lyg Oj^J l)I j-L*J V ^JgjsJ*! IwLa <Jj <Li._L s ^Jl Oj 

4_xJ L&J-IPj C 4 jLwL<>-_v?j Jg j_iii*l (J/O i_Jlj j£- y^ -P' c^iJl 

C3*^pLaj Lj^jLipIj Jl_j cobj-i^ ji jl aJ. olwL_>-j Lj^jLaXpIj ^ 4_*J ^?jL_ii.! 

Cg j).^Jl IwLA ^LC V (,(^j^y)\] J-J-illllj Ji^ oLSl^l ^Jwc^ca> ^ip ( >< ^jLvg3Jl (jbcA-yg 4j^A) Lo-S cA^^Loca> 

$.1^23 y>-\ jj^Lyg OjLipIj 0 ^j_>-jj ^_3ljLP*yij C$.lj-Al jyp O^i 


jljj Aj^ljjp OwL_s^i (Jj 4_v^lPj C^Lji j|jJ (3 ?-L>- L« Ajjytii tOLo^*yi y OjlsCdil ^j4“^ (0 

. o “\ A c o *\ 1 ^ ^ A V j\jj c ^ a^Ap caI^I^JI A^P^i Jl jLoP-^l cd>L«-lSvJL> ^Jl 4^3 Li 


nv 



- iwwJjJl iU-j (J LU-Uj blk?- <L£jULl - 


L> *^1 V 4jj!j^4 4_o*J 4 _^jLaS.1 (J y£- JlPLaJI ^a jj_* 2 dJJwb J^A^Ju . aSjL^J A^pl^Jlj aJ A^abM 




CA^IwL*^!*! (jl_Aj)j <jb&j C(jb<2jL»^Jl (jbL&^Jl lit ! ^ ^ 

<jaiwUi ^ j-a (3 obs^ £. 1 ^ x ^ *y 1 (ji_ obi c^^jtjLLi 4 Jl>jJi 

(J^jbiil j' ^Lr^i J>j-^ jba^j •L5^ r 'j 

la_A J^pLaiSI (3 L&I^J ^J| Cj^-Ss-AJ £c_Jj ^_>- 4_pLS|j c L-J^JfiJl 

J^*)bJl 4 _*jLJ! oLilji.1 Cj^p^ jL^jJI a_L>-j <3 ^u^jLaLI ^ja JSb^Jl 


.AAjbi^j J ^L P aJpIaj jlj-^b Ojjlj^j 


c e3j_bJl $.L^-I 3 0^j-4“b ^j^jLaLI j*j-xL 4-^j coLST^Ij j»JLax!I ^juja iLa^jI 

^•jA ^jLJI ca^-uJl a^_*xp OjjjJ. bJ^>o jLSj <Jj_aj . a^Jj Aj^btAj! 3^-yj 

c A^pbbJl LuIp obS”" L«^j jP^S' ^jl o_L« Jj co^>t4-U ^ ^ * T ^bp iSyP^ ^U 

Ljl c-J-o-S^ •• j ■% g A ^^ ?c ' ^j-^" b£-^b s-b^«j L>-L_v 2 OjjA>- 1 oLpIj jlaJl j%-^j cbj J^Sji.1 

aj o^a_>kjJ (Jb>- ^jp b-o.^ A^-^o l-L^ oLi^LoJJ a _^J ip 3-^4-b bLo-ixj Lo ^JlS^LI LlJ-p ^»ai b«^j 

Ll^2xj Ll«^L^vO obj^-li cL^L» pj -* JL>-I £A oli*^L« 4 J i Aj^SsJ . . . A^ip Ll!^-^ ^3 

o^bj j\_P ^Jl Jj-^ jy& (,^2 -xj 

,( >f )"dJJi p lu^v^j i_i s^p aJjJ *^1 «uSo: . . .L^JLp 


. Ct—^lbii-l ij^^” :^-b CAl^xSvi.1 oijjl jib 1 (3 (J^"^i 3i cg-lj)^-*-*’*^^ jLA; 


1A 



- iwwJjJl iU-j (J LU-Uj blk?- <L£jULl - 


(3 j^-^i (j^J 4-*1 p bd>o !*^jL£ ^LwJlSI 

4_«^i ij ^_Lp ^j—'* ^j~~j^ l)^ . i^j\_ ts"" *y .<>> ^i_*j ^a)Ij ij^Lwv*> 3 


. ^ ^ ^I^Jl ^Ip 4jcs3jj 4J^jij ~b*j ^lJgJL*Jl c-jlxSCJl oUJjljj ...b^Soj 


4_JjL^- c JgJl O^/Lscajl ^£_J ( j£jLa 1I jjL^tJo L^JIjj 

L^3 J j->cJo 0^-L» 4 ^j*6p j! C^LLi^^lj <bcJ^Jl o^iai-lj cb^jbjj U^uL^- 

l^~Jb 0^4 coJ-iP Ll* 1 JL« o Jw« 4_apL 1^J1 jlS" ! ^L^jJl 3 jJL> .i^Jx-*/? .]g.Jg>- 

O^Ljplj 4jljL^oj oJjLv^J 4j\jb>yLX^ 4jJy -* C^JlSsJT o~bLP L^l *_1 *j ^Jl Ll* Jb\yk - 1 c— -L>- Jj^jj 


O" 


4_>- 




4_j .Jg.jjj L« j_^- ^_1_P 4_>-LowlSl <3 |j-A J 4 _PjSj ^_j ii4 ^ j_Aj 

Cxoc^j>&3 .c-^LJ^I 3 jJL*J| j>*-^i U> (^JJLla Ooijj 4JU-JI 


. ^ ^ ^Lv2_Sl wb *bip jJbb ^U^Jl ob_A J (^JJi 


A^3 jA ^ $.L_tfJjl 4_lij^~ co-b_£*3l 4_b?jLii*l cl^bLxJ LJiJL^- « ■*» j I ^JJ 2JJ 

Lui| 4 j>-j (JjJL . 4jlsc« 4jwbs^3 j 4_sc« J>_plixi.l jj>-*)!l c 3 ^JgJl 

4_ol ol Ij-o-pJj . . .J^zJl J oi^lj ^LJa-v^Vl 0^1 jJj cbi JS^I L«jj 


.V • (3 4^>-j C(J^b*^xJl 

.HI ^ c f .j (Y) 

,Y 1 ^ c f .j (r) 





- iwwJjJl iU-j (J LU-Uj blk?- <L£jULl - 


4_L« jjJJi <^A!b ^ ^^jAK^yyJjA Jl jJ^LdlJl l)1 IjjS'ij 1_4 ^0—*O jl 4^-yg >- dJJi (3 ^ 

.^"aJ Li jib LU LjU.T jj^LiLf 


4_1>J| j! ^_lp ^_>-T JJ.S oL$T-^j J-JLaj <Lul z^*)!\ JlSswJi>*yi oJ-A 4jjl*£ L« (jj 

4^o Llfflibl Ij c4_*^xUl O^ljjib ^g-J 1—Cj 4_djlal*l ^ j), ,4 A,/» ^_lp L^^llaJl <3 4 jjL^-vJ| 

I 4 j 4_djLal»l Cg I 3j-'' J wLS C *1*^1 (jl— j 4_iL>jJl c 4 _JjLlU 

^t^vwJ ^JlSIj LuL-*J C j->-*^\ C^J*)LjL£ OL^-L^ c^- ^JIjJl J^wygi*! y2 Si 

^JJl 4_Jg^S I-L 43 cl- 4^3 jilstLlj ^Lw^Vl Cg*y^- < --^ J -j^'3 b^jL>-sc« l^x*cjg aj^SIS 

3 j-^-j c4_^»JJl ^jLy2J ^j_^» c(Y AA / ^ YY Jj-O OL-^jJl wi_*p 4 _pIjoI $.wL_Jl (3 Ol— $*" 

•A^E^-vAl ^ 0^— C I A«L^”j ^* j-^j IwL^ ^3-y.S'^ g. 4_^3 C 4^^ L^>> 4 _«»*a»^\^\J I 

ij_>jgj u^* ^jp ji*j>~ *_^i *yj . . , yJfCj jl 4-JL^- ^_lp J)Ij 4 jI^^- . 2 >j_*jj 

.( r )"UL* out 


^?jLaLI oli l*Sj LkJdJ oUj ol>j^ j>- I Jl diii bj L f^A> 

. Owbwl> 4j^jJl ^y> 4j>~ji ^Jpljilil 

JpLaJ jJl 4_^L>ti-l aJI>^J| 4_la>cUl dlJj OL5^1l ld_i> I ij^y j-A L^illjJ 

j (J^L^jJl 4_fTj- 4.yg^^xll 4_1_>J| 3 y**P $ cdl5^ J-aJ . 4^ jx}\ CJ> L]gj)lg->ci»l 3^ 4_djl-All Ujg l_4^3 

Oj-AslJl wL>- 1 -Lai .^l^Lc*Jl jj c- 4 j 3I 4^_djl-Aj 4_L>^- 3bjjSs-w*>*yi 

Ambassadeur ( J 

.AV c^w , *y^ ^ jj^Jl d>-j (y) 

. 1 1 C^w-*yi iilSs^sl (3 d>-j (v*) 


v^ 



- iwwJjJl OL3j^ _ iU-j (J LU-Uj blk?- <L£jULl - 


£.^p *^jlSI 3_>j^L! jIjT a_a L*j.lj 32-*- !b ojJul>-j ca_u^J*I (jJ-Jj aJL>-^JI 


C . £ 


l3i . L^jlPj A^LcPIj aJ^^S ^j5\ jP Ij-LsJ AjIjiLl ojj& ^\j . L^3 


jyu lysiLb IwU Jjj i w jj_9ji»l |jj& Ji j\p c ^IjpI 0j-3p 0*^1 L>^ L*P^- jbJb 

wi_3j c jLJl jl jJwLSI a_a^1 3 cPlS"” Jgj.JgP a3^T aJ^^L ol c-L*j l_^3 3>L> Al caJL^ 

jiLstil CaLiSC* j\33 l)*)I\ C(JbjjSs_^*yi A oljj ciJJi J-*j 0 j_SClS jUfflJl ^jP C^uP-l 


. A^~j 2_J| A^o^A_-^*y I djlJg j)]g:>c-3J £.1 


1ja>-1 


jLbl (j J^PjJl ^1 p 3^-iil ( j3jLaLI f^ji 3-* ^ oLaj L)1 

Aj ^g-*-jj CaLLa^JI J Lxj 4-3o j Lilli ^y* 3^1 wLotv2ji 3 4-v^b>- 3J-L ^bpj j c_3 ybJl IjjSs 


uun 


<J^j>- aJjP 3 ^ ^^L_Jjo boJL>- 3JI ‘L.PjliAjI lai»l 3 lJp I Ja tg'Ll — Y 

! (*_3p*y L^^lJU^w* 3^*^^ aU-J LwPj Jjj C^^jLllil 

c^J^>-lxjl £.La ^3^LiLi Aa3 ^JpLjaJI c--^3 * Cl •■^i^t ^ ^ ^Aj^w*wJl — 1 

l 5 ^ j> " jP*yi a3^3JI 3 L aJ^ c^j^s-3.1 33 IP **—33 3 3 <Jj-Lbl 

! <J^JL> a3jU a^jUL« ^3p ji-P Aital 3 3 laIj Oj-^j Oi aJIs 

oi (\,\ . . . jljJl La |3-^ ^ ^ loi Lai Alij oLp*^ ^y» aj ^4 3^* La uy^ 

Lj_t>-j A^aJl o j_A 3~>*jc LA ^ La t olS^ L^Lj LausJ ojyS* A-3 LaLp^ 


.Ho ^ ()) 


( 2 ) Nierenberg Gerard, Fundamentals of negotiating, Hawthorn Books New York, 1973 


. ) \ "l ijy*i*)!\ 3 C £j£- yji .a 3-I I Jgl IgLlJl (V*) 



- iwwJjJl OL0I3 _ iU-j (J LU-Uj blk?- - 


. . . ^ bJly>-l /^p l ; ■» ^ a x .wwo iwlj /j lL?l .31 ijjbJ*l cybx^Jl obJjbj ...a^aJS b<blj A-plb Jl 

. ^ ^ ^y>-T c^3j (3 ^jiJI b» 3 ,33»*}L>> ^Ip a& wLo 3“1 : Jli ly ^y» (jl Jj«jj 

<J J *,& >jJ <Jyl4-l jjjl jl ciob>t3l t^^JLv^l jyJu (J,l ^jJtll ^j/?jl_aJ*l b£ 3*3 !ob>-bibl -lj 

wL>-Ij (^xJJ^ Ji>3 3 3bitSlj (jbwvj^l j^-JJall jru b^wLPj 4 Aj ^_^ iil j /y» jw Li ^3 


lyajp j| I Aj>e_^j c3jj-jJl AjllS"" 3 j*b> 4oJjlj A&l A^bl 4^b»*3 ^J,jJj jlT C^J>-J ! .0 wL^Jl Ibjis 3 

S^bbibl wL^UL* jbSj 4^ ^ 3* jy3 OjJl <Jb3” b£-3jP |ybc^; jl cbLb>- jXxj jl t^J^sJl .0^>-j 


jl_ji>-l A_li3“ ^^p cd^-^3° **- - •* jr^ ^ jbp b«^ c^jb^bl i^-Aj ^.3 -j-* cowbwLv^ A_b^>- $.bjoj 


. 3j 3"" 3 1 b ^3 b«j 4 j?jbal.! 33 ^ 3 Ayi>- 


$.b*y 1^ j-ob_>&j! dj ly>cy I 3 ^ I 3 o^jjjj— < <3 A_aJUJl a ]g>jjl i3^b_bl vl^J^I — ^ 

Lg.^S> J 3 " ^jS' JjLxJl 3 i S-jJ^ ^j^jbail ^-j^jbilSl 5.b>-jLv*>*yi Aiijb ^3^ C^P-bilSlj 

£_i.Oj cbjtA-J^ jl J_*j coJjP bi^^Jlj i^b^bJl (Jyjj .J^bblj Jjjujl Ajbv^l jjbtlilj AjjiJb o^ytP j*y 
^baJ*b bJ b^ a«„.*j A-^lyP ^y 2 -*-? bJLbl ~L*jj 4A&b jj ^2 . ; Ll bwL^< ^bai* a^iS^ (^ bJl cpb^Jl bi 

. ^ ^ Uij 3i bo^b ^jblaij b^>-li .oj^Jlj ^blg^Vl wLa ?3 b®bl ojid.1 jbJ3 


Mi\^\ 


b^3 JbLi.1 ^IpLiJl cpbbibl 4_j?jbLLl A^j>- 3jbb-vJl ^b-^bJl 4b>-^J bJ$.l3 j} 

0$.I3 Ccpbl^ibl 3^” jr^J e-AbJ^I ^33~ I ^.bilSn c b^l jfu 

^J^jbibl (3-j^^"^ LoJjLo-5 cbu^o Jj&bjJl bp (w^jbJJj 43 ^^^ oLv2j % yi Jjb^- 

4P ^j^_b 4 c_^-^J >3 4_^o^jbb| b&^jwL>- (J^J>- bAjlj-w-l aJj^ j»L«l A_*_j2J jJ>-*yi 43^ b)l 4A_bj>j 3 33^^ 


. V * 1 1 ^ ^y? c^w'yi iilSbsl j jj>ll ^byj c^L^iJl -L»P( ^ ) 

. A 1 c^w^l jl^^l j jj_^l ‘byj c^LvoJl 

.^r ^c f .j(r) 


vr 



- iwwJjJl iU-j (J LU-Uj blk?- <L£jULl - 


cJJ-b ^ C*""^ ^ $• L -*/? ' cj y*£ 4_bt^- cJ^-l-LSl 4_>t^l ^jA 

U^jlL ^JJ 1 4-**J bjjJ 4_v?jl_ii,l ob j_aj c 4_L>-J^« ^oljuJl 4_«»^2^1 p 4_L>j ^L*l LJ! LjLJuxS"! 

/ ^ W ^ J ji ol ^jL_Ax!l <Jj UiPjijij LJl^IwUjIj 

jJLp jjjjJl aJjL^- j^lp c^-^J oJ-iP c^ 4_x3ljJl 4_L>-^Jl l5 ^ ^ ^ ^ ^ ^ 

l)j-SCj j! J-Ixj V b^U c CJ i-b iSj ***^ I b«l jU^LJl (J^u 

LJbsi?jbL« aJJ ^v2jsJ Lc a*^>I jj& c^J^J cA^p^dJb 


.m^ ^ 


AjtJaJl i o ^ aLaJI jUxp 






vr 



